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June 05, 2026
DPHSS Announces Temporary Closure of Health Professional Licensing Office on June 19

Hagéatiia, Guam — The Department of Public Health and Social Services (DPHSS) advises the
public that the Health Professional Licensing Office (HPLO) will be temporarily closed on Friday,
June 19, 2026, from 8:00 a.m. to 5:00 p.m.

The temporary closure will allow HPLO staff to facilitate and support the National Nurse Aide
Assessment Program (NNAAP) examinations, commonly known as the Certified Nursing
Assistant (CNA) examination.

During the closure, HPLO services will not be available to the public. Regular office operations
will resume on Monday, June 22, 2026.

The NNAAP examination is a critical component of the certification process for individuals
seeking to enter Guam’s healthcare workforce as Certified Nursing Assistants.

DPHSS appreciates the community’s understanding as HPLO staff assist with this important
examination process. Supporting the development of qualified healthcare professionals helps
strengthen Guam’s healthcare system and supports continued access to essential services for island
residents.

For more information, please contact HPLO at hplo@dphss.guam.gov or visit guamhplo.org.

For the latest news and updates from DPHSS, follow @dphssguam on Instagram and (@guamdphss
on Facebook, or visit dphss.guam.gov.
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